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ISSUE RESOLUTION PUNCHLIST 

DESCRIPTION & INSTRUCTIONS   
This guidance provides guidance for using the Issue Resolution Punchlist (IRP) for the Lake Clarity Crediting Program 

(Crediting Program). The punchlist is used in the steps of the Lake Clarity Crediting Program Handbook (Handbook) 

shown in Table1. 

Step # Step title Regulator Urban jurisdiction 

1. Establish Credit Schedules 

1.2 
Verify Load Reduction Estimate & Catchment Credit 
Schedule 

  

1.4  Accept Catchment Registration   

2. Award Credits 

2.5  Award Credits   

Note:  = primary responsibility or necessary participation;   = secondary responsibility or potential participation 

Table1: Issue Resolution Punchlist Steps 

PURPOSE OF THE PUNCHLIST 
The Issue Resolution Punchlist clarifies communication between regulators and urban jurisdictions during the processes 

to (1) develop Catchment Credit Schedules, and (2) award credits based on Annual Reports. The punchlist identifies 

questions and issues, and documents how they are addressed and resolved. Once all questions and issues have been 

addressed and resolved, the review of the Catchment Credit Schedule or other documents is complete. 

 
TECHNICAL GUIDANCE  
The IRP clarifies communication and increases efficiency. Use of the IRP is not an indication of conflict. However, in the 

event that the regulator and urban jurisdiction are having difficulty resolving a specific catchment credit schedule or 

annual report issue, they should use the document-specific conflict resolution process described below. The Crediting 

Program defines a separate governance and adjustment process for resolving broad programmatic issues in Chapter 3: 

Report Results and Improve Program of the Handbook. 

 
DOCUMENT-SPECIFIC CONFLICT RESOLUTION PROCESS 
The document-specific conflict resolution process is a slight modification to the process defined in,  

“Collaborative Storm Water Quality Project Delivery for the Lake Tahoe Basin,” developed by the Storm Water Quality 

Improvement Committee (SWQIC). Use the SWQIC conflict resolution process with the following modifications: 

 Use the IRP, and an associated memo if needed, to define issues  
 Only involve the regulator and urban jurisdiction in discussions, as they are the only parties who must agree to 

resolve the issue related to specific Crediting Program documents. 

 
SPECIFIC INSTRUCTIONS & DEFINITIONS 
Either the regulator or the urban jurisdiction can initiate use of the Issue Resolution Punchlist; however, once initiated, 

either party can add questions and issues to be answered and resolved. Section Aincludes information identifying the 

unique Catchment Credit Schedule or Annual Report being reviewed. In general, a new Issue Resolution Punchlist is 

developed for each Catchment Credit Schedule. 

Section B defines each unique question or issue to be addressed and resolved. Issues may be identified by either the 

regulator or urban jurisdiction, and all issues should be satisfactorily resolved before the review is complete. Issues 

should be added to the IRP electronically; however, issues identified during meetings and discussions may be hand-

written. 

Once all items are resolved and both the regulator and urban jurisdiction have signed the Issue Resolution Punchlist, it 

is scanned and kept on file with both parties. If the regulator and urban jurisdiction cannot come to resolution on certain 

issues, they follow the conflict resolution process described in the following section. 










